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HRD Xx|2! &4
o ZZOIL7|2o| HRD X[ 8t = 217t HRDAH|E! 42| H|E0] 65.8%2 715 =t HRD ©
SIR X H|20| 38. 7%= 718 S| LIER

- HROME X3} Mol B Qs HI82 50091 0[Af0] 7|240] 58.6%, 75.9%2 = LIEH:

’ 3| HRD X2l &t

ox

(Et2l: 7H)

100¢2! o|3} 100 ~ 200¢! 200~500¢!

nES 25 15 14 12 68
Jet| i (78.1%) (62.5%) (53.8%) (41.4%) (61.3%)
HRD HEHxZ|
Ho / 9 12 17 3
" (21.9%) (37.5%) (46.2%) (58.6%) (38.7%)
e 2 15 13 7 60
1crol2y 0 (62.5%) (50.0%) (24.1%) (54.1%)
HRD FEkol2]
HQ / 9 13 2 51
" (21.9%) (37.5%) (50.0%) (75.9%) (45.9%)
e 16 10 9 3 38
S— T (50.0%) (41.7%) (34.6%) (10.3%) (34.2%)
917+ HRDZH&|
. 16 14 17 26 73
e (50.0%) (58.3%) (65.4%) (89.7%) (65.8%)
nES 22 14 16 9 61
A mg s T (68.8%) (58.3%) (61.5%) (31.0%) (55.0%)
Z2IH e 10 10 0 0 .
" (31.3%) 41.7%) (38.5%) (69.0%) (45.0%)
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HePHEE +dlist= £R0| =20| == X4 7|e2 &S50t SO EE=E 75| 2
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st HRD =202 ZIgtE(Off the Job Training)t &%t E(0On-the-Job-Training: OJT) S2

HRPHE &E & THA AL RS2, TAHA /f usEH, 2212l st&(e-learning) HAIE

<
2 93.7%, 88.3%, 96.4%= CHEE2| SZAT7 |20 A AAlst U= A= LIEH

- 220l ofg o S8 2E RIZE WY MO|ES 7Y B[ 0|85t /ARUSH, =71t
Sl7|&QI=HE R, RIXH| LR7[2, =7 SFAMHER SS 0|83t U= A= LIEH

3%2 LIElOn], F2 PEp|RoRs SRS

HAA F ugsHe| A HIZ2 8
—?—%O_XH7HH*%, KR =2

=
=77 S HUNE R, =715

OJTE AMAISID Q= 7|22 50.5%2 LIEFHOD, AA|SHK| 42 7|2 EESH 495% HIEE =2

LIEMSHS

-0JT| AR, T2 H27t 245 MA| HIZ0| MHMOZ =7 LIEfSOH, A2V &2 7|2
O A O|AA| H|ZO0| =H| LIEf

SR E] JHoUHE &E2 T2 MEXN WKEH X SAOZ 0|20{X|12 Uon, A

2 AT MAALLE SRO| L5IRE HMSots SHARRSH(0JT)2 7|2 27t EHolE 4=

HMAMSZ HAE[X] 3= A2 LEH

E 41 M0NY 25 38
SEIET)
5 1 1 7
1| ESPN
EHAl = (15.6%) (4.2%) 0 (3.4%) (6.3%)
e usezd A 27 23 26 28 104
= (84.4%) (95.8%) (100%) (96.6%) (93.7%)
OJALA| 4 4 1 4 13
SEIN - (12.5%) (16.7%) (3.8%) (13.8%) (1.7%)
elf usEd A 28 20 25 25 98
= (87.5%) (83.3%) (96.2%) (86.2%) (88.3%)
BlAIA] 2 0 1 1 4
230l 5k (6.3%) (3.8%) (3.4%) (3.6%)
(e-learning) A 30 24 25 28 107
= (93.8%) (100%) (96.2%) (96.6%) (96.4%)
BlAIA] 19 17 1 8 55
ot = (59.4%) (70.8%) (42.3%) (27.6%) (49.5%)
A 13 7 15 21 56
= (40.6%) (29.2%) (57.7%) (72.4%) (50.5%)
% QUT(HAEIREH, On-the-Job-Training): AIAILE S0l 2J3 0|20{X|i= SO AR S0 XR 521 ujer XX H22{nt ofsH2
2 H s 95t B2

06



KIRD QIZjMEHZ| = |
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HRD S22 I AV |F X StEX|ERIFIS XY, etelets K¢ S)oF 2|2 A4S Sthx|@
(HEY, it S) M2 12 = AS

o ST e HEIHLURX|FEY SHEX|R) SS0|lM ZLHL| °+§|% XIQJ M= Al HE
0| 79.3%= 71& = LIEHSD], Z&|FEQ} AQI0] SS717 |2 TEtof| A 2HstA| K|
St Q= A2 LIEH

o SIRFEX|QIZ AASID Q= 7|22 58.6% 2 LIEFOM, 50091 o|Ate| 727t 2 7|&te| &
P HAIZ20] 82.8% = = LIEf20], #2752 7| 2e| AR MA[ H|E0| HUS

o ST AU |F N SHEX|Y) S XHAEF S XY, AFATIe| MAIE2
45.9%, 33.3%2 AA|20| =X| %42 Z{OZ LIEION|, HRD #2722 7| ZAOZ L2
Oo:|o|._T|_ ol 740% L|-E|-'—F
XSS |2 JHEIXL CHAF AL Ao M 2 s 20| &l M2 ‘AiTF, A2 2 t9|/AHAS F|S METILEFME

CHH| 7FE =7i] LEHEf

o U e X |FEH stEX|I MEs =LH2| et5|etE KR SAlof| =ZotEl A=z

LIEfStOn, 1 2| RYEIXte| HAZk7HEtof| EEO| Bl MEZE Hols A7, SRl/AHEE FE X

2 Hzo| MAISS MTfHOR 2 HoR Liel

251 ZHNEEP IR shEXH) S g

_ 100! o5t 100 ~ 200¢! 200~5009! 500¢! 0|4 A

BlAIAl 16 15 10 5 46
= (50.0%) (62.5%) (38.5%) (17.2%) (41.4%)
&9l%|S |8l
A 16 9 16 24 65
= (50.0%) (37.5%) (61.5%) (82.8%) (58.6%)
alaiAl 20 15 17 8 60
= (62.5%) (62.5%) (65.4%) (27.6%) (54.1%)
RS 12 9 9 21 51
AA
=24 (37.5%) (37.5%) (34.6%) (72.4%) (45.9%)
olaiA] 8 7 3 5 23
2o stalaE (25.0%) (29.2%) (11.5%) (17.2%) (20.7%)
X2 " 24 17 23 24 88
= (75.0%) (70.8%) (88.5%) (82.8%) (79.3%)
olaiA| 26 19 15 14 74
I = (81.3%) (79.2%) (57.7%) (48.3%) (66.7%)
Q11017
A 6 5 1 15 37
= (18.8%) (20.8%) (42.3%) (51.7%) (33.3%)

X AFATE FLHL| APV 3T O M F & 7| 2SS StEctl ST

9

= ACE 7|55 MBSt M
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ZE|Of| M ZHele] FRIHE S 2lsh A FE et X0l X|@lshs /& M= 712! of K|t
ZE|O| Q77 HES| Z3}e|0f HA|0{0F &

o STV FEMNLEITHHE X)) &5 & 2Feet Mot 80.2%= 71y s
AR Q= A2 LIEHCH, Ol A2t &28l0| ZAIZ0| =7 LEfe

’ —

o ZZUT| ol ANUEIRAYS X|9) &5 & HER Mo sHRlutXT MAIE22
55.9%, 47.7%= LIE}GON, 727t 2 7|22 SAOZE XM=o| A|J H|E0| =2 AS &olat
Uonq, A2V} HOtESE HAI0| HOtK|= 22 LIEfE

LHZ AR 4R = 2t SHMQIT K| RIH| == F =2 AI)KI-%OI 27.0%, 28.8%= 7| LIEtH SO, S
ST MK O 2 E M-S HAIShs 7| 20| HX| G2 A2 LIEH

SSUTF7 || BN 252 THel RR2| el AElE See2 =X XS ot A2
= LIEtstend, 29| 0f2f Tefof| EQet QIS MESH X|2ish= Mol HAlg2 X2
2 Xzet A= LIl

| 261 ZvleEnRs K2 2 HE

S - EEE)
BlAIA] 19 13 6 m 39
- = (59.4%) (54.2%) (23.1%) (37.9%) (44.1%)
o A 13 1 20 18 62
= (40.6%) (45.8%) (76.9%) (62.1%) (55.9%)
OJALA| 7 6 5 4 22
i = (21.9%) (25.0%) (19.2%) (13.8%) (19.8%)
xoas
A 25 18 21 25 89
= (78.1%) (75.0%) (80.8%) (86.2%) (80.2%)
BlAIA] 23 18 8 9 58
= (71.9%) (75.0%) (30.8%) (31.0%) (52.3%)
s efut
A 9 6 18 20 53
= (28.1%) (25.0%) (69.2%) (69.0%) (47.7%)
OlALA] 27 19 19 16 81
= (84.4%) (79.2%) (73.1%) (55.2%) (73.0%)
ALHZALR| 2
A 5 5 7 13 30
= (15.6%) (20.8%) (26.9%) (44.8%) (27.0%)
BlAIA] 24 21 15 19 79
i = (75.0%) (87.5%) (57.7%) (65.5%) (71.2%)
S AQITY| 2l
A 8 3 1 10 32
= (25.0%) (12.5%) (42.3%) (34.5%) (28.8%)
X HIER): JRAHD MBX|A0| BHEH7|E RIS BIE(Mento)2 X[H5HD, AT Q1212 HIE|(Mentee) 2 X510, HIET} UM |7t S
OF x|z, ZOIEtO 2 BIE|Q] SHAlIRETL RHRHRIS THEL, MEIA|F| L2 S M
X ERAsk xlelo| ZA2ipta|A&lo] tat UM |7 KRS 0|SAI CHIPIC| A8, X|Al SS 47| SH= QIRIUAR|E
% SHQITIZE: SHQl 0177 | Zte) BHR| 43 75| 2 S5+ H2{0i7 Bhal 22 o2k sk 9l URY[ZHO[A 9| IS S35 2Ret 4
UEE X|2A5H= H|E
% AMIZIARRI): B Z4510| ZH5H LR RIS 2AlR S445101 Al2l| ZAlo| W8T} L5192 MIlE 4 T2 BES X251 93t HlT
5 SHAIOITYX|Q): ZXl0| OJ2 SHAl Al] MB0| ZEX 132 433t 4 Sl Qlnflo] M| Bi/RMOR IR &712 IrHst sHe HlE
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o ZEliue xxlo| Hat 23l TEAA 52 HRDEST AN HZHS Diishn, Msists
FEo2 tHEX0l T siaXx|(Cop), BU So| 2= 280] 22

F1h H[2510] At HEL

ZE| TR|2| XA At SHA|

A7|ake| RENEE SHEO||M BHE X

S
HIZ0| 55.9%2 Cf =7| LIEt

JH
a
o
T
A
[0
=
H1
=
>
E

2 441%2 MA[SX| ot

~SO0R1 l4fo] IS SSZXE BASIE MBS 621%2 S Liehtov Iitel 72
7 L}

B
(k91 7H)
47| 1
BlAIAl 21 15 15 n 62
i = (65.6%) (62.5%) (57.7%) (37.9%) (55.9%)
SHEZZE|(CoP)
A 1 9 1 18 49
= (34.4%) (37.5%) (42.3%) (62.1%) (44.1%)
% SIS ZE!(CoP: Community of Practice): ZIF T FE2X|Alof| 25+ SUBH BHAIAF 3 ZH|0f Cf5101 X|AIS 2R5HD XAHQI OAAS
2 Eaff szt 2| B0l et HEMS SIS XU Selo] X|Al ZSK
HRD X|8 $12 2 &5 313
o TH| S3AUF7|2(1117H)2| HRD X[ 2t 2 &tF X|¢E gHitst 42 HuE™, | 1H2 187,
ZME2 0™ Z LIEftE

o M7 SSAF7|22 HRD K@ Ql=et H &5 X|2| 22 oS & 2H, 9F ~ 148 71240

Sm5t7[70] 52.2%2 221 = 2 Tl 4 US

(2FE) Rl== 7 = Z(EAIO|=2R)=1, 0| ZA|(012R)=0) / ZMF: 0F, Z0H: 18H
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o TTZCIRI|BO| HRD K| BHA(QIZah U BEHRIHLY, HPH, ZXPHL) K42 ghatslo]
MBS HA| RS 102582 LIEKtO, 49| 10%2] BRS 175, 319] 10%2] HFS 3.09
HoZ W X}0[7}13.91M 22 3/ LIEt

o J|E REHR A=, Ho10177 |20 FTUAT 20| FF0| 12.20%, 1169FOR FA| I
FHCH £2 HOE LIEN, 7|EH BB |BH7.317), HI2I77 2ROl HIsh HRD K|
B2 U BS £70| £2 HOZ Lel

>

AR |2 = SEATT7| 2| 519l 10% 7[2He] Bl AXt= 12,667, 1233F2
ST H[He A7 | 2ol et ARt 9.33F, 1070]| HIsh dtixez o 34
F

FEMz AMHED 200~50091 50091 0|AF 7|2te| 0| 11158, 12.93- 2 A I
2 ngg LIEtL}, 10091 0|5H8.25%), 100~20091(8.71&)0| H|s{f HRD X|2! &+A

el

rtoh
A
u

~S0021 018 7[2te] 3%, HRD K& £ 9! 85 A% Bo) 0t yririo 2lri=y
517l O|20fRI= ZO2 B 4 2loUt, SUTE 319 10% 7[2ie] ZS HRZLO|
1

=
2 712 200~500¢1 12 7[22] 512 10%2] gt =L 25(29 ZH0] S| LIEte

UJ 0|.|'|
=

Tliok

|'|_|II

ol

o

D?.'i
|0

- 0| XZ[9| 27t ACEtE HRDME XX 0t MEfoI2do| Q20 w2}t &5 40| Xj0|7} &
= 7o LIEft

H 8| HRD X &t4 2l &5 gt EF(FE)

(EHl: )

A gz 29110% d= 5121 10% Ha

10.25 17.00 3.09
() 12.29 17.33 4.67
=32 11.69 17.33 5.00
JREY
7|EZ3() 7.31 12.33 3.00
HIGZ|(2) 8.00 12.00 2.00
100¢! 0|5} 8.25 12.00 2.67
100 ~ 200¢! 8.71 17.50 3.00
7|gae
200 ~ 500¢! 11.15 17.00 550
5000! o4 12.93 17.00 3.50

% HRD X|# 2t (FY) & S@FE) Rl== 27 = Z(EAOER)=1, 0| 2AIO12R)=0) / ZMH: 0F, 20H: 18H

ZAMSA
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e HRD X|2! 317(Q1=a} L HRD E=(HOIZHEL A2i7Her REDHL)) ooitiz AMHED] Fx| o
EUE 20580121201, 491 10% 7|0 BRIUE 3407, 3191 10% 7I24e] BZIE 0,622
O LIEft

’ H9|HRD X|& 8tA4 &l &= SZH|

(EHel: )

H| 2.05 3.40 0.62
HRD x|t HRD ¢l=a} 1.95 3.91 0.09
THQI7H 3.29 4.00 236
RDsE ey N N 217 345 036
RS x| 240 464 0.27
ZEH 0.44 1.00 0
X 4ofed 4 BHUZH WIQ|(EXIE ~ Z|TE): HRD QIZ2H0 ~ 47), HIHL (0T ~ 4%, X7 |58k KRN0 ~ 4%), X2 Sirf X
210 ~ 58, ZEHLOH ~ 17)
o ZJI77|2te| HRD K| SHZ(RIZah)o| Hrtgh2 47 THHof| 1.95%0|A20, 24| 10% 7|2t
Hrat2 3913, 59l 10% 72| W2 0.098 2= LIEHH
- HRD X[ %FZ%(O_'EEP o| 42, &2 10%2| 7|2t 51| 10%2] 7|2t AXE/t 3.82He = =7
LIEFSES. Ol 4% 10% 7|2te] Z<L HRD MExX|, Mefolzg 2% EQst HRD7Z (& ¢
D= 48li5tT QoL 312 10% 7|2He] ZL HRD Q1Z2tE 7o| ZH5X| et Zio=2 7|2t 7t
AISIE ERIE = UAS
o SI3U7|2C] HRD &2 ZHRVHE Hrgt2 48 BHEOl| 3.29%0(|U2, 42| 10% 7|2 ¥
T2 400, ot 10% 7| 2He| g2 23682 = LIEH
-jelsgel Ao, b OEHMO_I RDESQ ZAA Lols ngeHn 22t &

(e-learning)0| &=l SH=0

o STUT7 |20l M TRIA-

- A9 10% 7|2tk 5421 10%
XIO|7} LIEFCH=D, OJT Al 2 S| w2} 72k 2t

o 33 7|&9| HRD
AR 10% 7|2t Wt

D &=
=0
a=2
AL—

3.45%, 512 10% 7|29

- X7 |REshE XY Mol 42, &% 10%2] 7|2t 6
o2 2 WOZ LIEfLt Zaoiqny|ato)
0|7 wh=0l| Ol2{et AXh= =

ALAVEH| = HA| R0 W2t LIEfLE= Z0[2H =

7|zto] HOUHE B0l HRgt 2zt wat 1

of ZEPHU(R | TSl X

(@]
S 44 2upe| SHElEs m% MAHlgS =
2 A B8 H|8 227} 2 S9IFISKIY, HA

L
A Ol
e =

M0 2.17-0(| o0,

HAZ2 036 LIEf:

512 10%2] 7

AN
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ZZ77|Be] HRD ¥50| Z(HeZseir Xig) Baghe 58 B 24050[%e

O -
04, A2 10% 7|2t BHZ2 4.64H, 512 10% 7| 2o WHZ2 027802 LIEH

- ARt X M2 BR, &f10%2] 7|2t} 5He] 10%2] 7| 22| A7t 4.37-H= 7t
& 3A LIELE ®MEo Al 0120 71 2 X107t L= EH0[2k= As &eld + US

- 0l SSAF7| 2| ZMY X7 2SS X2 7Hele] Jol| &

= o
2ol st QIME HEst X|stE M=o HAlE

ro 4n
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